
Theft Protection Guarantee Program
Security Networks stands by its products and services. The Security Networks Theft Protection Guarantee 
Program is included as part of your monitoring service. It is our way of demonstrating our commitment to 
you,  our valued customer.  Security Networks will reimburse your paid insurance deductible up to $1000.00 
maximum if you have a property loss due to a burglary while being monitored by Security Networks. It’s 
what you would expect from Security Networks; providing peace of mind for your home and business. 

HERE’S HOW IT WORKS

  

If you have any questions, or need to report a claim, call
1.800.784.2043

Save this important document for your records.
Theft Protection Guarantee Program Conditions: Your system must be armed at the time of the break-in to qualify 
for reimbursement. Security Networks will reimburse you under the program if you have remained current on 
your monthly payments and are performing under the terms and conditions of your monitoring/service agreement. 
There is a limit of two reimbursements in any consecutive twelve month period, and a maximum of $1,000.00 per 
reimbursement. This program covers equipment malfunction only. A system inspection by an authorized Security 
Networks representative is required. Acts of God, including electrical storms, abuse and misuse are not covered under 
this program. This program may be changed, modified or discontinued at the sole discretion of Security Networks. 
This program is not a form of insurance and no Security Networks employee or representative is authorized to offer or 
recommend insurance to you. This program may be changed, modified or discontinued with 30 days’ notice.

Security Networks holds licenses in various states as required by law, including, but not limited to
Alabama  07-915  •  Arkansas  E 2007 0020  •  Delaware  06-161 & 06-53

Florida  EF0000123  •  Georgia  LVA 205687   •   Illinois  127.001367
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Oklahoma  1062, 7578  •  Virginia  11-5166  •  Washington  602 574 935  •  Washington DC  65098XXXX-67000
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•	 If you have a property loss due to a burglary while being monitored, we will reimburse your paid insurance 
deductible up to $1000.00.  As long as your total loss exceeds your insurance deductible, we will reimburse 
that deductible amount, with a limit of two reimbursements in any consecutive 12-month period. 

•	All you have to do is stay current on your monthly service fees.  Security Networks will only reimburse you 
under the program if, at the time of your loss, you are current under the terms and payment schedule of your 
service agreement.  

•	Within 60 days of paying your deductible, send us a copy of the insurance claim you filed in connection with 
your loss, along with a copy of your insurance policy stating the deductible.  We will also need a copy of the 
police report concerning the loss for which you paid the deductible.


